
From Data to Flooring
How Google, Harvard and the FBI 
are saving the planet one 
purchase at a time.
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With a commitment to put people at the center of all we do, and knowing what the market has told us, we have defined this internal guidepost highlighting our focus to differentiate through health & wellbeing; compete in carbon; and respond with product end of use. We’ll dive into our approach for each of these topics in a moment, but let’s talk first about health & wellbeing and why it’s our opportunity to differentiate – our opportunity to LEAD.



Your building 
manager has a 
great impact on 
your health than 
your doctor.
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And at Harvard, this comes to life through how the University addresses chemicals of concern, healthy food options on campus, and how they consider the health and well-being of their faculty and students.

In order to get the Human Impact materials specification to scale we are going to need to collaborate. Sustainability is a team sport, and Harvard is a perfect example of collaboration for their carpet tile specifications with the team at City of San Francisco.  Harvard worked with the City of San Francisco to develop the Healthy Campus Initiative Flooring Requirements for all of their 27 million sq ft of buildings and looked at the Cradle to Cradle Certified™ Products Program to help develop solutions at the product level. 

What we learned from Harvard is that you can not stop collaborating once you have completed the specification requirements. Harvard made the commitment to secure its own supply chain stakeholders to educate WHY this was important HOW to find products that meet the specification, and WHO needed to work together to deliver projects. This required education for their manufacturers, project design teams, general contractors, flooring contractors, as well as their internal facilities teams...They empowered their entire project supply chain to become part of Health Campus Initiative program.



“You can offset 
carbon, but you 
can’t offset 
health.”
~Andreas Gyr, REWS 
Sustainability Program 
Manager at Google
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Current image: Google California headquarters (credit: Shutterstock Inc.)

One of the pioneers of the sustainability movement focused on human impacts of buildings is Google. They have been on this journey for over ten years and it has been amazing to see what they have not only accomplished for their own spaces, but also what they have inspired in our industry. Google’s willingness to take on complex issues like Material Ingredients, IAQ, Climate, Water, Ecosystems, and Circular Economy, and focus on them all has been inspiring. 

As Andreas Gyr, Real Estate and Workplace Services, Sustainability Program Manager at Google says , “You can offset carbon, but you can’t offset health.”

They are focusing on challenges on each side of the cube. Even more important if you ask Google what has been the key to their success is has been the collaboration with everyone in our industry, as Robin Bass would say “We do not have all of the answers but we try to identify the challenges and then work with industry leaders to help us find solutions.” Because of their scale and the amount of collaborations on their projects they are truly changing our industry for the better. 
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So what does it mean for a product to be Cradle to Cradle Certified®? The multi-attribute program addresses material health, product circularity, clean air & climate change, water & soil stewardship, and social fairness. Thinking back to that Rubik’s Cube analogy, this product certification recognizes that you cannot focus on one side of the cube and be truly sustainable.  C2C addresses multiple aspects/facets of sustainable product design, or in this case sides of the cube. 

The Cradle to Cradle Certified® framework is also not a one and done certification. When a product achieves a C2C certification it has to be renewed every two years and show continuous improvement. 

Cradle to Cradle Certified® Products Program supports a human-centered approach to sustainability because it addresses both human health and environmental health considerations at the same time. Certification not only recognizes progress to date, but also requires continuous improvement.  

Now that we’ve shared the multi-faceted aspects of the Cradle to Cradle Certified® Products Program, let’s take a step into each of the attributes. 
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Sustainability should 
not be a privilege; it 
should be a right.
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